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Dear Parents and Carers,

Bromcom Pay

We are writing to let you know about some important changes to our school payment systems over the
next six months.

We will be moving from ParentPay to Bromcom Pay. This change will help us bring our systems together
and make things easier for families and the school.

We will introduce Bromcom Pay in stages.

« From 27" January, Bromcom Pay will go live

e Any new trips or residentials will be set up on Bromcom Pay

o Existing trips will continue to be paid for through ParentPay until summer 2026. After this,
we will move all remaining items to Bromcom Pay

o Lunch money balances will also be moved over during the summer term and we

will communicate clearly on this step nearer the time

« All other new payment items and resources, such as books, will also be set up on
Bromcom Pay

To use Bromcom Pay, please make sure you have the MyChildAtSchool (MCAS) app. Once the app is
set up, follow the instructions shown below.

o Getting started with MCAS: Bromcom - Getting Started with MCAS on Vimeo
e How to book trips/clubs via MCAS app: How to enrol on Clubs, Trips and Wraparound
Care in the MCAS App — Bromcom — Documentation Centre

We understand there may be some confusion while we make this change. However, we believe a gradual
move is the best way to make the process smooth and clear for everyone.

Thank you for your support.

Yours faithfully,

Ravens Wood School

\
Py
“® IMPACT Multi A ademy Trust
Registered Office: Hawksbrook Lane, South Eden Park Road, Beckenham, Kent, BR3 3BE
info@imat.uk / www.imat.uk
A company limited by guarantee registered in England and Wales with number 07697400



mailto:info@imat.uk
http://www.imat.uk/
https://vimeo.com/993343533?share=copy
https://docs.bromcom.com/knowledge-base/how-to-enrol-on-clubs-trips-and-wraparound-care-on-the-mcas-app/
https://docs.bromcom.com/knowledge-base/how-to-enrol-on-clubs-trips-and-wraparound-care-on-the-mcas-app/

