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Dear Parents and Carers,

Re: ACTION NEEDED - My Child at School (MCAS) App — Improving Communication

At Ravens Wood School, we are always looking for ways to make communication with parents and carers clearer,
more efficient, and easier to manage. As part of this commitment, we need all families to download and use the My
Child At School (MCAS) app from May half term.

The MCAS app provides a convenient way to access key information about your child’s school life, including
attendance, timetable, behaviour, rewards, and reports. From this term, we will begin sending detentions and rewards
via the app (instead of by email) for parents who have it installed. This change will help reduce the volume of emails
while ensuring you remain fully informed. Please allow the app to send you notifications to keep you up to date with
any communication.

Additionally, End of Year reports will only be available through the app this summer. With this in mind, we ask
that all parents download and set up the app by May half term to ensure access to reports and future updates.

How to Register:
If you haven’t yet registered, please email Office@rws.uk.net. We will send a registration link (valid for 24 hours),
allowing you to activate your account. You can then download the app from the App Store or Google Play.

Parents who have already started using the app have shared very positive feedback, particularly about how
helpful it is to have everything in one place and the immediacy of knowing what is happening in school.

Thank you for your continued support.

Yours faithfully,

Mr. Snell
Deputy Head Teacher
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